
Create a culture of listening

Create a culture where
parents and whānau are
listened to.

Be open and welcoming to parents and their children,
initiating and making connections with whānau.

Ask parents and whānau about their preferred means of
communication, such as face-to-face, email or text.

Create opportunities and time for parents and whānau to talk
about their children’s learning and wellbeing.

Identify appropriate staff, such as the SENCO and HOD
Learning Support, as key contact people for specific parents.

Listen to, and address, parents’ concerns.
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current.




	Create a culture of listening

